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This is Vita Optima B.V.
Vita Optima is an independent import service partner for conventional and organic overseas fruit, located in Bleiswijk

near the port of Rotterdam. From port arrival and customs clearance to quality control, storage, packing and
distribution, we take care of the complete operational route into Europe.

Import Services Organic Services Product Expertise Commercial Consulting Quality & Compliance
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We are a proud partner of PPO Group

PPO Services AG

Import of fresh fruit and vegetables for the
Swiss market, Austria and selected customers

in Germany.

Mahela Europe AG

Joint venture with Mahela Boerdery in
Letsitele, South Africa. Selected EU

customers, mainly citrus and exotics in
summer.

Mehadrin Central Europe AG

Joint venture with Mehadrin (Israel). Sales of
Mehadrin products for Switzerland and

selected customers in Austria.

wfs products ag

Specialised in vegetable production for the
Swiss market.

Georges Helfer SA

Part of the group since 2017. Imports, ripens
and distributes exotic fruit, mainly to Swiss

supermarkets.

Perapa AG

Service provider for all PPO Group
companies in Basel: repacking, netting and

other services.

Peragri AG

Association of PPO’s most important
partners for a worldwide exchange of

information between exporters.

PPO Americas

Sourcing and services in South America,
based in Peru.

PPO Foundation

The social engagement of PPO, with its own
projects in sourcing regions.

www.ppofoundation.ch

Peragri Alliance España S.L.

Founded in 2023 to enable sales to customers
in Spain.

Vita Optima

Partner since January 2021. Independent

from overseas.
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From port arrival to final delivery

Before arrival
Shipping documentation and data processing
ETA details shared with the client and QC
inspectors

Container trucking from port to warehouse

On arrival
Check on quantity, labels, varieties and
cartons
Independent quality report

Customs clearance and KCB inspection
MRL or food safety tests on request
Storage at the correct temperature

During storage
Quality re-check after 8 days of storage
Advice on the next step: repack, load or
dispose

Packing
Deep sorting and visual checks

Labelling, netting and heatseal
Flexible and quick in solving ad hoc issues

Loading and distribution
Final check on labels, quantity and variety

Transporters load with the client’s reference
number
Loading outside opening hours with a door
code
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Packaging options at Vita Optima
We offer repacking solutions for all types of fresh fruit and vegetables, with packaging options such as netlon, girsac,

shakers, flowpack and heatseal. Every option can be tailored to the wishes of our customers and their end buyers. We
are happy to work with you on a well-founded proposal.

Vita Optima B.V. | Independent import services for overseas fruit in Europe vitaoptimabv.com | 5

https://www.vitaoptimabv.com/


Packing solutions
Retail-ready packing, labelling and sorting, carried out at our location in Bleiswijk.

Flowpack Heatseal Bucket Netlon Girsac Loose

Paper bag Ready to eat Labelling Sorting Shrink wrap Foodtainer
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Quality management
All incoming stock is checked by an independent quality control company.

The quality status is processed in our warehouse management system.
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Example quality check by Vita Optima
On request, Vita Optima carries out its own quality check, with clear storage advice for each batch.
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Order picking and distribution

Fast and accurate order processing Flexible picking solutions for small and bulk orders

Secure packaging and labelling Efficient storage and inventory control

Reliable distribution to end customers Scalable service tailored to your business needs
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Transport
We offer flexible transport for domestic and international deliveries. Through our network of reliable logistics

partners, your goods are transported fast, efficiently and securely.
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Tell us what you need

Vita Optima B.V.

Klappolder 224, 2665 MR Bleiswijk

The Netherlands

+31 10 311 54 40 | service@vitaoptimabv.com

www.vitaoptimabv.com

LinkedIn: linkedin.com/company/vita-optima-b-v
Instagram: instagram.com/vitaoptima

Services &
commercial

service@vitaoptimabv.com

Quality & Food
Safety

quality@vitaoptimabv.com

Finance & Admin

admin@vitaoptimabv.com

Quality claims: please follow our claims procedure and send claims within 24 hours of arrival to your contact
person and quality@vitaoptimabv.com

R E G I S T R A T I O N

Chamber of Commerce (KvK) 72629797

VAT number NL859180451B01

EORI NL859180451

GLN 8719333015910

IFS Broker COID 69650

GLOBALG.A.P. CoC 4063651287998
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All quality claims to be made within 24 hours after arrival of each individual Shipment at destination.  
Claims are to be sent in writing to the following:  The salesperson who handles your account, as well as 
quality@vitaoptimabv.com


1. A minimum of two cartons per pallet must be inspected in order to justify the claim.


2. The claim must contain the following information:
a) Quantity of cartons of fruit for which a claim is being made.
b) Pallet ID number of each and every pallet on which there is a claim.
c) Sales order on which fruit was shipped.
d) Depot of discharge, arrival date and time of discharge of fruit.
e) Provide electronic download of temperature recorder retrieved, from the pallet indicated to 


contain this device. If you do not possess the hardware & software to download the 
information contained on the template, kindly make arrangements to send the entire 
temperature recording unit back to Vita Optima B.V. or get the software to download this 
information and send the information back to the salesperson that you deal with.


f) Temperature of the holding cold store in which fruit is being stored.
g) Explanation of problem(s) and percentage(s) of affected fruit per variety.
h) Indication of estimated loss on consignment.


3. .  Claims must be supported with digital pictures by e-mail for each CARTON individually, the 
           Following pictures are required:


a)  Carton’s business panel indicating grower code (PUC). 
b) Brand of carton in which the fruit was packed. 
c)   Pictures indicating the problem/reason for the claim.


           It would be ideal if the problematic fruit is showed together with PUC on photo.
4. For quality claims amounting to over €2/carton per shipment we reserve the right to request a 


complete, detailed survey report by a recognized independent surveyor to be agreed in writing by 
Vita Optima B.V. 


5. Claims of damaged or rotten fruit under 3.0% by weight will not be accepted.


Document I002 can be used to complete the claim. If your own format covers the above-mentioned 
information, then it will be sufficient.


In the event that this procedure is not followed, no claim will be accepted by Vita Optima B.V.


Vita Optima B.V. Claims Procedure
TOPIC: F4  Claims procedure V2
Date: 2025 – 31/07 
Revision: 2 


Approved by:
D. Nienhuys
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